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The Wheaton Public Library is among those libraries working hard to offer the
latest in library technology in a community that expects it. We provide access to on-line
databases with our direct Internet connection, because the currency of information is very
important. Installing a direct connection is expensive. Paying monthly Internet access
charges and charges for the line is expensive. It is a heavy burden on the library budget,
and we would welcome more favorable rates, as would libraries far poorer than we are. In
Wheaton, the public access Intérnet stations we offer are heavily used by recent graduates
and older adults seeking information about employment opportunities and economic
betterment. I venture to say those would be prime uses in all U.S. communities.

Thank you for your concern in this very important matter.

Smcerely yom)u

F. T. Kushmr, President
Library Board of Trustees
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The Honorable Susan Ness, Commissioner MAY 1 1997
Federal Communications Commission .
1919 M Street NW-Room 844 Febars ,

Washington, DC 20544 R

Re: CC Docket #96-45 - Universal Service to Libraries and Schools

Dear Commissioner Ness:

Attached is a copy of a resolution passed by the Board of Directors of the Lincoln Trail
Libraries System at its meeting of April 21, 1997 in support of the implementation of
meaningful discounted telecommunications rates for public libraries and schools. The
proposed discounted rate structure will be a critical factor in assuring full access for
our citizens to the Internet and other sources of electronic information, as envisioned by
Congress in the Telecommunications Act of 1996 and in the Recommended Rules of the

Federal-State Joint Board.

Lincoln Trail Libraries System is a multitype library consortium serving 118 member
academic, public, school, and special libraries and 424,000 citizens in a 5,900 square
mile, 9-county area in East Central lllinois. We coordinate a wide range of cooperative
activities designed to facilitate interlibrary resource sharing among libraries in our
region. Our member libraries include many small rural libraries serving communities
as small as 850 residents. An obstacle to universal access to all citizens is the fact that
high-speed telecommunications connections to the Internet are more expensive for the
most remote libraries with the least ability to afford them. The discounts under
consideration will help to make universal access to information a reality for all.

Thank you for your efforts in working to achieve universal access to the world of

electronic information for our citizens and our students. Our citizens and society at
large will benefit from the widest possible access to information.

Sincerely,

LINCOLN TRAIL LIBRARIES SYSTEM )

an ison

Executive Director
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Resolution of the Board of Directors of
Lincoln Trail Libraries System

V V HEREAS, in passing the Telecommunications Act of 1996, Congress expressed the intent that libraries and
schools should be afforded meaningfuyl discounts for access to the Internet and other online information resources, and

W HEREAS, unde the idenstying tite, CC Docket #9645 - Universal Service o Librarics and Scliols, the
Federal Communications Commission has issued Federal-State Joint Board Proposed Rules regarding affordable
telecommunications rates for libraries and schools, and o

WHEREAS, the proposed rules allow for favorable rates, consisting of 20%-90% discounts to schools and
public libraries for high speed telecommunications services and critical non-telecommunications services necessary to

assure affordable access to information for our citizens and students, and

U V HEREAS, access to affordable telecommunications rates is a critical component to enable schools and
public libraries, especially in the rural areas of East Central Illinois, to provide universal access to this wide range of

information,

N oW, THEREFORE, BE IT RESOLVED on April 21, 1997 that the Board of

Directors and Staff of Lincoln Trail Libraries System strongly support the recommended discounts
on telecommunications rates for schools and libraries as embodied in the Telecommunications Act

of 1996, and hereby urge the Federal Communications Commission and the Illinois Commerce
Commission to adopt rules implementing such discounts.

I S g
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SUBMITTED ON BEHALF OF THE BOARD OF DIRECTORS
LINCOLN TRAIL LIBRARIES SYS

son, Executive Director

THE BOARD OF DIRECTORS

Jerry Goff, President Allen Lanham, Vice President
Urbana, .IL : Charleston, IL
Dale Hoover, Treasurer . Cathy Nolan, Secretary
Danville, IL Cisco, IL
John Adams Judy Balsamello
Chebanse, IL Westville, IL
Rusty Freeland Dave Johnson
Champaign, IL Gibson City, IL
Vicki O'Rourke Diann Peabody
Marshall, IL Watseka, IL
Dianne Rothenberg Joanne B. Rubel
Champaign, IL Mahomet, IL
Patricia Wasson
Urbana, 1L,

Lincoln Trail Libraries System

1704 W. Interstate Drive
Champaign, IL 61821
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The Honorable Susan Ness, Commissioner
Federal Communications Commission
1919 M St. NW, Room 832

Washington, D.C., 20054

Dear Commissioner Ness,

As public school teachers, we write in support of meaningful discounts on
telecommunications services for schools and libraries so that every school child and life-
long learner can have access to the world of information technology. The
Telecommunications Act--through its Universal Service Fund provisions--mandates the

development of special discount rates for all schools and libraries so that they can secure
services at affordable prices. :

Educators know that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all of our nation’s
~ children. Affordable access to technology in all classrooms and libraries will assure that
our children and life-long learners can connect with the technology they would need to
compete in today’s and tomorrow’s workforce. Advanced telecommunications services

in the classroom will also create informed and skilled consumers of new technology well
into the 21st century.’

Last November, the Federal-State Joint Board on Universal Service sent to the FCC a set
of recommendations for implementing the Universal Service Fund provisions related to
schools and libraries. These recommendations would give our learning institutions
significant discounts on all services that are commercially available, with deeper
discounts for those schools and libraries least able to pay and more expensive to service.
All schools would get discounts on connections to classrooms and Internet connectivity,

both of which are essential to providing the most advanced learning opportunities to the
greatest number of students.



We urge your support for the Joint Board’s recommendations. Taken as a whole, they
will provide affordable discounts for a full range of services, and give schools and
libraries flexibility in choosmg the services needed to meet each community’s diverse

needs. Most importantly, these provisions, if adopted by the FCC, will make advanced
3 technology for learning available to all Americans.

Thank Ypu,

Undersigned Faculty and Staff Members

Lt Schar]

(Name of school)

Davis County School District, Utah
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The ‘Honorable Susan Ness, Commissioner Ui 51 Lo/ = -
Federal Communications Commission =

1919 M. Street, NW, Room 844
Washington, DC 20554

Dear Commissioner:

Thank you for your efforts and consideration of using a portion of
the Universal Service Fund for establishing an "e-rate"
telecommunications discount for schools.

Our district is fortunate to have the cooperation of the local
college to share a T-1 line which is connected to our high school.
By sharing the line our cost is $865 per month, a savings of $455
per month by not having our own line. As both Beloit College and
our use grows, the sharing of one line will no longer be feasible.
The rest of our fifteen schools are connected to the high school
with ISDN lines for an annual cost of $14,000. The combined
annual cost of $24,400 is providing only second rate service to
two-thirds of our population of 7,000 students.

Recently one of our school board members questioned the value of
the Internet in classroom instruction. His comment was not
intended to discount the value of the Internet for instruction,
but to highlight down time as students and teachers wait for
connections to be made and information to be accessed.
Unfortunately, he's right! Second-rate telecommunication
infrastructure will waste many hours of instructional time for
each student every year. We can ill afford to ignore or obscure
the current situation. Students, eager to learn will soon be
turned-off if we are unable to provide them with appropriate and
responsive learning opportunities.

The proposed recommendation by the Federal-State Joint Board will
guarantee that all school districts will have the opportunity to
connect to the Internet and provide appropriate distance-learning
opportunities. The $2.25 billion will only help to address the
needs of all our schools and bring services directly to the

classroom. The inclusion of internal classroom connections for
discounts is vital.

Roosevelt Center » 1633 Keeler Avenue * Beloit, Wisconsin 53511 ¢ (608) 364-6017, FAX 364-6118
AN EQUAL OPPORTUNITY EMPLOYER

33A1303



Schools across the country are under tremendous fiscal pressure to
keep budgets low. Beloit has already eliminated over $2.5 million
from it's already fairly austere budget. Summer school has been
“eliminated, facility repair and upkeep curtailed, a number of
support positions eliminated and supply and equipment budgets are
down 25% from four years ago. Our students need deep discounts
for telecommunications services this year. I urge the FCC to
fully support the Joint Board's discount plan for universal

service to schools.

Rosa A. Smith, Ph.D.
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The Honorable Susan Ness, Commissioner
Federal Communications Commission
1919 M St. NW, Room 832

Washington, D.C., 20054

Dear Commissioner Ness,

As public school teachers, we write in support of meaningful discounts on
telecommunications services for schools and libraries so that every school child and life-
long learner can have access to the world of information technology. The
Telecommunications Act--through its Universal Service Fund provisions--mandates the

development of special discount rates for all schools and libraries so that they can secure
services at affordable prices.

Educators know that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all of our nation’s
_ children. Affordable access to technology in all classrooms and libraries will assure that
our children and life-long learners can connect with the technology they would need to
compete in today’s and tomorrow’s workforce. Advanced telecommunications services

in the classroom will also create informed and skilled consumers of new technology well
into the 21st century. "

Last November, the Federal-State Joint Board on Universal Service sent to the FCC a set
of recommendations for implementing the Universal Service Fund provisions related to
schools and libraries. These recommendations would give our learning institutions
significant discounts on all services that are commercially available, with deeper
discounts for those schools and libraries least able to pay and more expensive to service.
All schools would get discounts on connections to classrooms and Internet connectivity,

both of which are essential to providing the most advanced learning opportunities to the
greatest number of students.



_:f:, We; urge your sﬁpport for the Joint Board’s recommendations. Taken as a whole, they
- will provide affordable discounts for a full range of services, and give schools and
. libraries flexibility in choosing the services needed to meet each community’s diverse

- needs. Most importantly, these provisions, if adopted by the FCC, will make advanced
_. technology for learning available to all Americans.

 Thank You,

’, - Undersigned Féculty and Staff Membersg
/

- / (Name ofsché»-

| \D”‘avis County School Disg ah
R
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April 15, 1997
Fisess v,
MAY 1 1997 -

Honorable Susan Ness, Commissioner
Federal Communications Commission
1919 M Street, NW - Room 844
Washington, DC 20544

Dear Commissioner Ness:

We are writing in strong support of the meaningful discounts
for libraries and schools as envisioned by the Federal-State

Joint Board in their Recommended Rules published in November,
1996.

The Recommended Rules allow libraries and schools significant
discounts for telecommunications and critical non-telecommunica-
tions services necessary to assure that all of our public
libraries and schools are connected to the Internet and other
on-line resources that are critical to live, learn and work

in an increasingly information-driven world.

Congress passed the Telecommunications Act of 1996 with the
clear intent of insuring that libraries and schools would be
able to access the latest technology. By allowing significant
discounts on telecommunicaticns services, local wiring

and
e dd e

Internet access, the Joint Board has accurately recognized

the needs of poorer schools and libraries that cannot afford
the internal wiring necessary to connect with the Internet.

By allowing telecommunications companies and non-telco carriers
to compete for the discounts, the Joint Board has also recog-
nized the need for diverse technologies to serve the diverse
urban and rural areas of the State.

We in Illinois are fortunate to have strong support for such

a discount. On April 10, the Illinois House approved HB 707
(Telecom Bill) with a 115-0 vote, thus making public libraries
and library systems eligible for the same discounted telecom-
munication rates afforded to other educational institutions
included in the Public Utilities Act.



Honorable Susan Ness Page 2

We in Shorewood have strong support from the Shorewood Area
Chamber of Commerce for Internet access. However, the monetary
portion of the commitment is dependent upon the success of their

annual 4-day festival, which in turn, is dependent upon the
weather.

Thank you for your attention to this important matter for our
libraries and schools -- and -- ultimately for us all, as a
better educated community benefits everyone. Please do not
hesitate to call if we can be of any further assistance.

Sincerely,

Mary F. Thomas,

Director
The Staff and Board of Trustees

MFT:sg
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The Honorable Susan Ness, Commissioner Pt

Federal Communications Commission
1919 M St. NW, Room 832
Washington, D.C., 20054

Dear Commissioner Ness,

As public school teachers, we write in support of meaningful discounts on
telecommunications services for schools and libraries so that every school child and life-
long learner can have access to the world of information technology. The
Telecommunications Act--through its Universal Service Fund provisions--mandates the

development of special discount rates for all schools and libraries so that they can secure
services at affordable prices.

Educators know that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all of our nation’s
_ children. Affordable access to technology in all classrooms and libraries will assure that
our children and life-long learners can connect with the technology they would need to
compete in today’s and tomorrow’s workforce. Advanced telecommunications services

in the classroom will also create informed and skilled consumers of new technology weil
into the 21st century.

Last November, the Federal-State Joint Board on Universal Service sent to the FCC a set
of recommendations for implementing the Universal Service Fund provisions related to
schools and libraries. These recommendations would give our learning institutions
significant discounts on all services that are commercially available, with deeper
discounts for those schools and libraries least able to pay and more expensive to service.
All schools would get discounts on connections to classrooms and Internet connectivity,

both of which are essential to providing the most advanced learmng opportunities to the
greatest number of students.



We urge your support for the Joint Board’s recommendations. Taken as a whole, they
will provide affordable discounts for a full range of services, and give schools and
libraries flexibility in choosing the services needed to meet each community’s diverse
needs. Most importantly, these provisions, if adopted by the FCC, will make advanced
technology for learning available to all Americans.

ThankYos,  C. Sm&f\

Undersigned Facﬁlty and Staff Members

Hn\\ Beld B Lepentary

(Name of school)

Davis County School District, Utah
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To: Susan Ness, Commissioner
Company:
Fax number: +1 (202) 418-2821

Business phone:

From: Barbara Alfriend

Fax number: +1 (410) 669-6025 g

Business phone:

Home phone:

Date & Time: 4/22/97 3:58.59 PM

Pages: 2

Re: FCC ruling on Telecommunications Act of 1986, Universal Service

To: The Honorable Susan Ness, Commissioner
Federal Communications Commission

From: Jane D. Daniels, Trustee

The Roland Park Country School

Baitimore, Maryland

Dear Commissioner Ness,

| am currently on the Board of the Roland Park Country School(RPCS). RPCS is in the middle
of a Technology Initiative which will allow computer access for all students, facuity and staff
through an expanded and updated computer network within the school. With this expanded
network comes the ability to access the Internet. Access to the Internet allows Roland Park's
students to "experience the world.. they can use the Internet to do research on cutting-edge
developments in genetics and explore the museums of Paris...they can share their opinions on
current events with the White House and their daily experiences with students half way around
the world.. this invaluable tool has expanded and enhanced the students' learning experiences

and enables them to experience first-hand the global community of which they are a part.”
Access to the Internet is vital to our students.




The Telecommunications Act and the Federal-State Joint Board discount plan will
guarantee that schools and libraries will have the opportunity to connect to the Internet and
provide distance-learning opportunities. This plan is essential for preparing the workforce
of tomorrow.

In addition, the discounts which are included are especially vital to the public schools and
libraries, which without these discounts might not be able to otherwise afford internet
access. With fewer available dollars for "non-essentials” these institutions often have the
greatest needs.

I urge the FCC to fully support the Joint Board's discount plan for universal service for
schools and libraries. | would like to thank yiou for your dedication in ensuring that all
schools and libraries have affordable access to the Information Superhighway.

Thank you for your time,

Sincerely,

Jane D. Daniels(410-669-6025)
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N
The Honorable Susan Ness R
Commissioner MAY 1 19
Federal Communications Commission - 7
1919 M Street, NW, Room 844 o
Washington, DC 20554

RE: CC Docket No. 96-45

Dear Commissioner Ness:

I am the Assistant Superintendent from the Coatesville Area School District and I would like to

thank you for your dedication in ensuring that all schools and libraries will have affordable access
to the Information Superhighway.

The Telecommunications Act and the Federal State Joint Board discount plan will guarantee that
even the poorest schools will have the opportunity to connect to the Internet and provide
distance-learning opportunities. The $2.25 billion a year will address the needs of all our schools,
and more importantly, the plan will bring services directly to the classroom where students learn.

Your inclusion of internal classroom connections for discounts is vital. This plan is essential for
preparing the workforce of tomorrow.

The Coatesville Area School District, with a state aid ratio of .5381 and an equalized millage in
the top quartile, is limited in its ability to make a significant investment to expand its technology
base. As a result, technology has not been developed to its full potential, lacks connectivity

~ beyond the school walls, and has not been integrated within the curriculum. The district has not
been able to fund a comprehensive technology training program thus denying students and
community of the benefits that could be derived if a program were in place.

AN EQUAL OPPORTUNITY EMPLOYER
FOR CIVIL RIGHTS INFORMATION CONTACT: GAIL G. JACKSON



The Honorable Susan Ness
April 22, 1997
Page 2

Our students need deep discounts for telecommunications services this year. 1 urge the FCC to
fully support the Joint Board’s discount plan for universal service for schools and libraries.

Again, thank you.

¥
. 3

. Sincerely,
Py éu,cw
PIB/etl Paul J. Bentley

Assistant Superintendent

AN EQUAL OPPORTUNITY EMPLOYER
FOR CIVIL RIGHTS INFORMATION CONTACT: GAIL G. JACKSON
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April 23,1997 A
The Honorable Susan Ness, Commissioner
Federal Communications Commission MAY 1 1997 o
1919 M, Street, NW, Room 844 £ .
Washington, DC 20554 E 2,

Re: CC Docket No. 96-45

Dear Commissioner Ness:

I am a Superintendent from Bushnell-Prairie City C.U.S.D. #170 in Bushnell, Illinois. I

appreciate your dedication in ensuring that all school districts will have affordable access o
the Information Superhighway.

The Telecommunications Act and the Federal-State Joint Board decision will guarantee that all
school districts will have the opportunity to connect to the Internet and provide distance-
learning opportunities. The $2.25 billion a year will address the needs of all our schools and
will bring services directly to the classroom where students learn. Your inclusion of internal

classroom connections for discounts is vital. This plan is essential for preparing the
workforce of tomorrow.

District #170 is making every effort to integrate global communications opportunities into

the instructional program. The scope of this program will be severely limited or perhaps even
short-lived without this discount plan.

Deep discounts for telecommunications services to schools are needed this year. 1 urge the
FCC to fully support the Joint Board’s discount plan for universal service for schools.

Thank you.

Sincerely

Lynn Hartweger, Superfz‘ endent

Bushnell-Prairie City C.U.S.D. #170

- BOARD OF EDUCATION -
Tinda [ Henclev Prec. o Boward L. Daniels. V. o Crvstal A. Bedwell. See. » Ken A, Curtis + Layne McKee » Karen Keener o Jeff Brvan
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April 2, 1997

The Honorable Susan Ness, Commissioner MAY 1 1997
Federal Communications Commission -
1919 M St. NW, Room 832 o

Washington, D.C., 20054

Dear Commissioner Ness,

As public school teachers, we write in support of meaningful discounts on
telecommunications services for schools and libraries so that every school child and life-
long learner can have access to the world of information technology. The
Telecommunications Act--through its Universal Service Fund provisions--mandates the

development of special discount rates for all schools and libraries so that they can secure
services at affordable prices.

Educators Jnow that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all of our nation’s
children. Affordable access to technology in all classrooms and libraries will assure that
our children and life-long learners can connect with the technology they would need to
compete in today’s and tomorrow’s workforce. Advanced telecommunications services

in the ciassroom will aiso create informed and skiiled consumers of new technology well
into the 2]st century.

Last November, the Federal-State Joint Board on Universal Service sent to the FCC a set
of recommendations for implementing the Universal Service Fund provisions related to
schools and libraries. These recommendations would give our learning institutions
significant discounts on all services that are commercially available, with deeper
discounts for those schools and libraries least able to pay and more expensive to service.
All schools would get discounts on connections to classrooms and Internet connectivity,

both of which are essential to providing the most advanced learning opportunities to the
greatest number of students.

G3A13303%



We urge your support for the Joint Board’s recommendations. Taken as a whole, they
will provide affordable discounts for a full range of services, and give schools and
libraries flexibility in choosing the services needed to meet each community’s diverse
needs. Most importantly, these provisions, if adopted by the FCC, will make advanced
technology for learning available to all Americans.

Thank You,

Undersigned Faculty and Staff Members

(Jﬁf»@é ?,/144/7//' T oLy
J

(Name of school)

Davis County School District, Utah
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The Honorable Susan Ness, Commissioner
Federal Communications Commission
1919 M St. NW, Room 832

Washington, D.C., 20054

[
15,1

Dear Commissioner Ness,

As public school teachers, we write in support of meaningful discounts on
telecommunications services for schools and libraries so that every school child and life-
long learner can have access to the world of information technology. The
Telecommunications Act--through its Universal Service Fund provisions--mandates the

development of special discount rates for all schools and libraries so that they can secure
services at affordable prices.

Educators know that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all of our nation’s
children. Affordable access to technology in all classrooms and libraries will assure that
our children and life-long learners can connect with the technology they would need to
compete in today’s and tomorrow’s workforce. Advanced telecommunications services

in the classroom will also create informed and skilled consumers of new technology well
into the 21st century.

Last November, the Federal-State Joint Board on Universal Service sent to the FCC a set
of recommendations for implementing the Universal Service Fund provisions related to
schools and libraries. These recommendations would: give our learning institutions
significant discounts on all services that are commercially avaijlable, with deeper
discounts for those schools and libraries least able to pay and more expensive to service.
All schools would get discounts on connections to classrooms and Internet connectivity.

both of which are essential to providing the most advanced learning opportunities to the
greatest number of students.



We urge your support for the Joint Board’s recommendations. Taken as a whole, they
will provide affordable discounts for a full range of services, and give schools and
libraries flexibility in choosing the services needed to meet each community’s diverse

needs. Most importantly, these provisions, if adopted by the FCC, will make advanced
technology for learning available to all Americans.

Thank You,

Undersign.ed Faéulty and Staff Members

;glu’\“sﬂ“' JF H“\Q‘L\
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Commissioner

) (,-'; °, Lv’ R J
Federal Communications Commission bew 21 < ’ﬂl,“_ 31
1919 M Street, NW, Room 844 ?fkﬁﬁﬁ
Washington, DC 20554

MAY 1 1997
RE: CC Docket No. 96-45 .

t

Dear Commissioner Susan Ness:

e

Being ‘a Maintenance Supervisor for the lroquois School District for the
past 20 years, | know all to well how schools use money from their

general fund budgets to pay for the $500.00 per month T1 lines and wiring
for the classrooms in order to teach our students about

telecommunications. | also know how financially depressed our school
district is from our local business, General Electric. General Electric
continues to ask for a tax reassessment and having it lowered, paying
less and less tax each year. But on the other hand, General Electric

expects well trained or fully trained employees, right out of school, to run
their NC machines and other computerized systems.

| have also worked with our local phone company and have found a lot of
resistance in helping or doing telecommunications in the schools. Just
where Will people learn about all the new advantages and operations
dealing with telecommunications?

On the street like our kids used to with sex?

We have a system to learn from, but it is being tied up and priced out of

the reach for our students. | hope you will keep all students in full view
when you vote on the E-Rate

The Telecommunications Act and the Federal-State Joint Board discount
plan

Will guarantee that even the poorest schools will have the
opportunity to connect to the Internet and provide distance-learning
- opportunities. The $2.25 billion a year will address the needs of all our
schools, and importantly, the plan will bring services directly to the
classroom where students learn. Your inclusion of internal classroom

connections for discounts is vital. This plan is essential for preparing the
workforce of tomorrow.



